What to Do If the COOLPIX990/880 is Listed Under Other Devices

Step |
The Device Manager will be displayed. Double-click the listing for Nikon
Digital Camera E990 that appears under “Other devices” or “Miscellaneous
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Devices”.
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Step 2

Open the General tab and click Reinstall Driver....

Nikon Digital Camera E990 Properties 2| x|

General | Diver |

@ Mikon Digital Camera £330

Device type: Other devices
Manufacturer: — Unknown
Locatior: Nikon Dighal Camera E950
Device

The diivers for this device are not installed. (Code 28]

Toreiiistall the: drivers for this device, click Reinstall Diver

" Heinstall Driver

[Use this device fenable] =

Device usage:
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Step 3

The Windows upgrade device driver wizard will be displayed; click Next.

Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgiade a device diiver for a
hardware device.

To continue, click Next
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Step 4
Select “Search for a suitable driver for my device(recommended)” and click
Next.

Upgrade Device Driver Wizard

Install Hardware Device Drivers ‘
4 device diiver is a software program that enables a hardware device to wark with
an operating system

This wizard upgrades diivers for the follaning hardware device:

@ Hikon Digital Camera E930

Uparading to a newer version of a device driver may add functionality to or improve: the
performance of this device.

‘what do you want the wizard to do?

" Display alist of the known diivers for this device so that | can choose a specific
driver

< Back Cancel
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Click here"i to proceed to the next step.
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Step 5

The dialog shown below will be displayed. Holding down the shift key to

prevent the VWelcome dialog from opening automatically, insert the Nikon
View 4 CD into the CD-ROM drive. Select CD-ROM drives and click

Next.

Upgrade Device Driver Wizard

Locate Driver Filas N
‘where do you want Windows to search for driver files?

Search for diiver fles for the following hardware device:

@ Nikon Digital Camera E330

The wizard scarches for sutable diivers in s dhiver database on your computer andin
ny of the following oplional seaich lacations that you specify

To start the search. click New, If you are searching an a fianpy disk of CD-ROM dive,
insext the floppy disk or CD before dlicking Nest.

Opional seatch locations:

Speciy alocaton
= Microsaft Windows Update

< Back Cancel

Step 6

If the Welcome dialog appears when
the CD-ROM is inserted, close the
dialog by clicking the Quit button.

The dialog shown below will be displayed; click Next.

Upgrade Device Driver Wizard

Driver Files Search Results N
The wizard has finished searching for diiver files for your hardware device.

The wizard found a diiver for the following device:

@ Nikon Digital Camera E990

“Windows found a diiver that is a closer match for this device than your curent diiver.
To install the driver Windows found, click Nex!.
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<Back Cancel

If the message,“Windows was unable
to find a suitable driver for this de-
vice,” is displayed, this may indicate
that the Nikon View 4 CD was not
correctly inserted in the CD-ROM
drive or that the correct search lo-
cation was not specified. Click Back
to return to the dialog shown in Step
5, where you can confirm that the
correct location has been specified.

Step 7
The dialog shown below will be displayed; click Finish.

Upgrade Device Driver Wizard

Completing the Upgrade Device

:& Driver Wizard

% Hikon CODLP330

Windaws has finished installing the soltware for this device.

Ta close this wizard, click Finish.
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Step 8
Confirm that “This device is working properly” appears under “Device status”
in the General Tab of the Nikon COOLPIX990 Properties dialog. Click Close.

Nikon COOLPIX990 Properties 2lx|

General | Diiver |

@ Hikon CODLPI<350

Deviee type: Diher devices
Manufacturer:  Nikon Comaration
Location Nikon Digital Camera £330
- Device
This device is working properly. ]

If wou are having problems with this device, elick. Troublesheater to
start the houbleshooter.

Troubleshaster

Device usage:
s

Cloze. Carice)

Click OK to close the System Properties dialog.

Click here:’ﬁ to return to the Nikon View 4 Reference Manual.
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